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FAO

Food and Agriculture Organization

ILO

International Labour Organization

IOM

International Organization for Migration

OHCHR

Office of the United Nations High Commissioner
for Human Rights

UNAIDS

Joint United Nations Programme on HIV/AIDS

UNDP

United Nations Development Programme

UNFPA

United Nations Population Fund

UNHCR

United Nations High Commissioner for Refugees

UNIC

United Nations Information Centre

UNICEF

United Nations Children’s Fund

UNIDO

United Nations Industrial Development
Organization

UNODC

United Nations Office on Drugs and Crime

UN WOMEN

United Nations Entity for Gender Equality and
the Empowerment of Women
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World Health Organization

World Bank

World Bank Group

	
  

FOOD AND AGRICULTURE ORGANIZATION OF THE UNITED NATIONS (FAO)

	
  

	
  

CONTACT DETAILS
Mr. Steven Lazaro
Information Resources
Office: 012 354 8536
E-mail: steven.lazaro@fao.org
Address: 351 Francis Baard
(Schoeman) Street, Pretoria
Website: www.fao.org

	
  

The Food and Agriculture Organization of the United
Nations (FAO) is the lead agency for agriculture. FAO is mandated by the United Nations to ensure that all people have
access at all times to adequate nutritious and safe food. This
ensures that they can contribute to economic and social
progress through agriculture and rural-based
development and help improve the management and
utilisation of natural resources. FAO serves as a knowledge
network, shares policy expertise, provides a forum for
member states to build a common understanding and bring
knowledge to the field by providing the technical knowhow.
An intergovernmental organization with 191 member
states, FAO has a formal agreement with the Department of
Agriculture, Forestry and Fisheries of South Africa to
provide technical support to the Department with its
strategic developmental goals.

INTERNATIONAL LABOUR ORGANIZATION (ILO)

	
  

CONTACT DETAILS
Ms. Tshepo Kau
Librarian ILO
Office: 012 818 8000
E-mail: kau@ilo.org
Address: 20 Hotel Street
Persequor Park, Pretoria
Website: www.ilo.org

The International Labour Organization (ILO) is a UN
agency specialized in the development of labour
conventions focused on the workplace. The main aim of
these conventions is to ensure decent working conditions for all workers. The main tool for achieving this is
the ILO’s Decent Work Agenda. Decent Work is anchored
	
  on four pillars: creating jobs, guaranteeing rights at work,
extending social protection and promoting social
dialogue. ILO’s Decent Work Country Programmes
originate as a response to global threats to social justice
and stability in the world of work.
These include unfair globalization, economic growth
patterns that have little impact on poverty alleviation
and employment creation, increasing levels of
unemployment and poverty, changing employment
patters resulting from changes in technology and
production systems, social exclusion and economic
liberalization policies, to mention a few.

	
  

INTERNATIONAL ORGANIZATION FOR MIGRATION (IOM)

	
  

	
  

CONTACT DETAILS

Mr. Gaone Dixon
Media and Communication Officer
Office: 012 342 2789
Mobile: 072 127 7094
E-mail: gdixon@iom.int
Address: 353 Festival Street, Hatfield,
Pretoria
Website: www.iom.org.za
Facebook: IOM – International
Organisation for Migration-East
and Southern Africa
Twitter: @IOMSouthAfrica

	
  

The InternationaI Organization for Migration (IOM) is an
intergovernmental organization with 146 member states
committed to the principle that humane and orderly
migration benefits migrants and society. IOM works to:
ensure the orderly and humane management of migration;
promote international cooperation on migration issues;
assist in the search for practical solutions to migration
issues and problems; and provide humanitarian assistance
to migrants in need, including refugees and internally
displaced people. IOM’s regional office for Southern Africa
is based in Pretoria and covers all countries in the SADC
region.
The IOM Country Office in Pretoria works with the
Government, migrants and civil society to uphold the rights
and meet the needs of migrants and encourage social and
economic development through migration.

	
  

OFFICE FOR THE COORDINATION OF HUMANITARIAN AFFAIRS (OCHA)

CONTACT DETAILS

	
  

Mr. Hein Zeelie
Associate Humanitarian Affairs Officer
Office: 011 517 1665
E-mail: zeelie@un.org
Address: 11 Naivasha Road,
Sunninghill, Johannesburg
Website: www.unochoa.org
		

The Office for the Coordination of Humanitarian Affairs
(OCHA) is part of the United Nations Secretariat
responsible for bringing together humanitarian actors to
ensure a coherent response to emergencies. OCHA ensures
that there is a framework within which each entity can
contribute to the overall response effort. OCHA’s mission is
to mobilize and coordinate effective and principled
humanitarian action in partnership with national and
international actors in order to alleviate human
suffering in disasters and emergencies, advocate for the
rights of people in need, promote preparedness and
prevention and facilitate sustainable solutions. The OCHA
Regional Office for Southern Africa (ROSA) is based in Johannesburg, covering 14 countries: Angola, Botswana, Lesotho, Madagascar, Malawi, Mauritius, Mozambique, Namibia,
Seychelles, South Africa, Swaziland, Zambia, Zimbabwe and
the Comoros.

	
  

OFFICE OF THE HIGH COMMISSIONER FOR HUMAN RIGHTS (OHCHR)

	
  

CONTACT DETAILS
Ms. Aleksandra Plesko
Associate Human Rights Officer
Office: 012 354 8684
Cell: 079 876 6802
E-mail: aplesko@ohchr.org
Address: 351 Francis Baard Street,
(Schoeman Street), Pretoria
Website: www.ohchr.org

	
  

The Office of the High Commissioner for Human Rights
(OHCHR) assists with the goal of achieving the full
realization of human rights in the region. OHCHR conducts
activities in strengthening national and regional human
rights protection systems, with a special focus on national
human rights institutions, addressing discrimination
through technical assistance and advocacy, increasing
engagement of national stakeholders with international
human rights mechanisms, such as the Universal Periodic
Review, and special procedures of the Human Rights
Council; and ensuring a human rights-based approach in
UN Country Teams’ programmes and planning.
The Regional Office for Southern Africa (ROSA)
covers 14 countries: Angola, Botswana, Comoros, Lesotho,
Madagascar, Malawi, Mauritius, Mozambique, Namibia,
Seychelles, South Africa, Swaziland, Zambia and Zimbabwe, providing training, advisory and capacity-building
services to stakeholders and works closely with regional
mechanisms such as the African Union and sub regional
mechanisms, such as the Southern African Development
Community (SADC).

JOINT UNITED NATIONS PROGRAMME ON HIV/AIDS (UNAIDS)

	
   The Joint United Nations Programme on HIV/AIDS
CONTACT DETAILS
Ms. Natalie Ridgard
Advocacy and Communications Officer
Office: 012 354 8474
Cell: 083 642 6759
E-mail: ridgardn@unaids.org
Address: 351 Francis Baard Street
(Schoeman Street), Pretoria
Ms. Zenawit Melesse
Regional Communications Advisor
Office: (011) 519 6931
Cell:
082 909 2637
E-mail: melessez@unaids.org
Address: 11 Naivasha Road,
Sunninghill, Johannesburg
Website: www.unaids.org

(UNAIDS) is a partnership that aims to achieve universal
access to HIV prevention, treatment, care and support.
With a vision of “Zero new HIV infections. Zero
discrimination. Zero AIDS-related deaths”, UNAIDS
mission is to unite the efforts of the United Nations
system, civil society, national governments, the private
sector, global institutions and people living with and most
affected by HIV. It speaks out in solidarity with the people
affected by HIV in defence of human dignity, human
rights and gender equality and works to mobilize political,
technical, scientific and financial resources. Holding itself
and others accountable for results, UNAIDS seeks to
empower agents of change with strategic information
and evidence to influence and ensure that resources are
targeted where they deliver the greatest impact and bring
about a prevention resolution. It also supports inclusive
country leadership for sustainable responses that are
integral to and integrated with national health and
development efforts.

	
  

UNITED NATIONS DEVELOPMENT PROGRAMME (UNDP)

	
  

CONTACT DETAILS

UNDP South Africa is committed to promoting strategic
partnership with the Government of the Republic of
South Africa in keeping with national development
priorities and aspirations. The Country Office aims to
enhance operational efficiency that will promote aid
effectiveness in the use of resources, creating maximum
impact and becoming more relevant to the country
through knowledge management and the sharing of
best
practices, development management support and policy
advocacy.

Ms. Phumza Manqindi
Partnerships Development Specialist
Office: 012 354 8050
Cell: 071 860 8952
E-mail: phumza.manqindi@undp.org
Address: 351 Francis Baard Street
(Schoeman Street), Pretoria
Website: www.undp.org
Facebook: UNDP South Africa
Twitter: @UNDPSouthAfrica

	
  

The United Nations Development Programme (UNDP)
is the UN’s global development network, connecting
countries with knowledge, experience and resources to
help people build better lives. UNDP’s focus is on helping
countries build and share solutions to the challenges of
democratic governance, poverty reduction, crisis
prevention and recovery, environment and energy and
HIV/AIDS. UNDP helps developing countries attract and
use aid effectively. UNDP supports the protection of
human rights, capacity development and the
empowerment of women.

UNITED NATIONS ENVIRONMENT PROGRAMME (UNEP)

	
  

	
  

CONTACT DETAILS

Ms. Cecilia Kinuthia-Njenga
Regional Programme Coordinator
Office: 012 354 8092
Cell: 071 528 1840
E-mail: cecilia.njenga@unep.org
Address: 351 Francis Baard Street
(Schoeman Street), Pretoria
Website: www.unep.org
Facebook: UNEP
Twitter: @UNEPandyou

The United Nations Environment Programme (UNEP) is
mandated to provide leadership and encourage
partnerships in caring for the environment by inspiring,
informing, and enabling nations and people to improve
their quality of life without compromising that of future
generations. UNEP’s objective is to ensure that natural
resources are produced, processed and consumed in an
environmentally sustainable way. The overarching aim of
this sub-programme is to detach economic growth from
unsustainable resource use and environmental
degradation.
UNEP’s programme areas include climate change, natural
disasters and conflict, ecosystem management, environmental governance, harmful substances and hazardous
waste, as well as resource efficiency and sustainable
consumption and production.

	
  

UNITED NATIONS POPULATION FUND (UNFPA)

CONTACT DETAILS

	
  

	
  

Ms. Rayana Rassool
External Relations Officer
Office: 012 354 8417
Cell: 082 416 3474
E-mail: rassool@unfpa.org
Address: 351 Francis Baard Street
(Schoeman Street), Pretoria
Mr. Adebayo Fayoyin
Regional Communication Advisor
Office: 011 603 5308
Cell: 079 517 0320
E-mail: fayoyin@unfpa.org
Address: 7 Naivasha Road, Sunninghill,
Johannesburg
Website: www.unfpa.org

	
  

The United Nations Population Fund (UNFPA) mandate is
to achieve universal access to sexual reproductive health,
promote reproductive rights and reduce maternal mortality. The International Conference on Population and
Development (ICPD) Programme of Action and MDGs
have guided UNFPA in its efforts to deliver a world where
every pregnancy is wanted, every childbirth is safe and
the potential of every young person is achieved.
UNFPA programmes include maternal and newborn
health, prevention services for HIV and STI,
understanding population dynamics, supporting youth
development initiatives and providing technical
assistance to generate and utilize data including
monitoring and evaluation. Other areas include
supporting and advancing gender equality and
reproductive rights by strengthening national
capacities to prevent gender-based violence, including
sexual violence.
The goal of the Country Programme in South Africa is to
improve the quality of life of South Africans by helping to
reverse the spread of HIV, reduce gender inequities and
enhance the centrality of population issues in
development policies and programmes.

UNITED NATIONS HIGH COMMISSIONER FOR REFUGEES (UNHCR)

	
  
CONTACT DETAILS
Ms. Tina Ghelli
Senior Regional External Relations Officer
Office: 012 392 1612
Cell: 082 770 4189
E-mail: ghelli@unhcr.org
Ms. Nozipho Ncube
Senior Public Information Associate
Office: 012 394 1613 ext 2103
Cell: 083 408 7853
E-mail: ncube@unhcr.org
Address: 351 Francis Baard Street
(Schoeman Street), Pretoria

The United Nations High Commissioner for Refugees
(UNHCR) is mandated to lead and coordinate
international action for the worldwide protection of and
assistance to refugees and the resolution of problems
facing refugees, while safeguarding the rights and wellbeing of refugees UNHCR strives to ensure that everyone
can exercise the right to seek asylum and find safe refuge
in another state. By assisting refugees to return to their
own country or to settle permanently in another country,
UNHCR also seeks lasting solutions to their plight. UNHCR
also works with former refugees who have returned to
their homeland; internally displaced persons; and people
who are stateless.
The UNHCR’s regional office, based in Pretoria, covers the
following countries in Southern Africa: Angola, Botswana,
Lesotho, Malawi, Mozambique, Namibia, South Africa,
Swaziland, and Zimbabwe.

	
  

UNITED NATIONS
	
   CHILDREN’S FUND (UNICEF)
CONTACT DETAILS
Mr. Thierry Delvigne-Jean
Chief Communication and Partnerships
Office: 012 354 8251
Cell: 082 561 3970
E-mail: tdelvignejean@unicef.org
Address: 351 Francis Baard Street
(Schoeman Street), Pretoria
Ms. Shantha Bloemen
Chief of Communications Regional Office
Office: 011 517 1617
E-mail: sbloemen@unicef.org
Address: 11 Naivasha Road, Sunninghill,
Johannesburg
Website: www.unicef.org/southafrica
Facebook: UNICEF South Africa
Twitter: @UNICEF_SA

	
  

	
  

The United Nations Children’s Fund (UNICEF) is a
leading advocate for children globally. UNICEF is the
driving force that helps build a world where the rights of
every child are realized. UNICEF has the global authority
to influence decision-makers, and a wide range of
partners at grassroots level to turn the most innovative
ideas into reality. UNICEF believes that nurturing and caring for children are the cornerstones of human progress.
UNICEF was created with this purpose in mind – to work
with others to overcome the obstacles that poverty, violence, disease and discrimination place in a child’s path.
UNICEF’s programmes in South Africa include Education
and Adolescent Development, Child Survival and Development, Child Protection and Social Transformation.

UNITED NATIONS INFORMATION CENTRE (UNIC)

	
   The United Nations Information Centre (UNIC), established
CONTACT DETAILS
Ms. Helene Hoedl
Director
Office: 012 354 8504
Cell: 082 313 0051
E-mail: helene.hoedl@unic.org
Mr. Ben-Albert Smith
National Information Officer
Office: 012 354 8507
Cell: 071 5080 801
E-mail: ben-albert.smith@unic.org
Address: 351 Francis Baard Street
(Schoeman Street), Pretoria
Website: www.pretoria.unic.org
Facebook: unic South Africa
Twitter: @unicpretoria

	
  

by the UN Department of Public Information, aims to
ensure that people receive timely and accurate information about the work of the United Nations and to enhance
public understanding of its mandate and programmes.
UNIC engages with an extensive cross-section of society,
including the media, educational institutions, Government,
diplomatic corps, civil society organizations and the private sector. UNIC organizes and provides communications
support to other UN offices for press conferences, report
launches, briefings, seminars, Model UN programmes and
communications campaigns. The UNIC Library contains
extensive information resources and conducts information
programmes for the general public.
The Centre provides up-to-date information about UN
activities in South Africa and globally through the UNIC
website and the UN in South Africa newsletter, Insight.
UNIC Pretoria is part of the global network of over 60 UN
information centres. Regional responsibilities include
providing substantive support to the 16 centres in subSaharan Africa on thematic issues and, where necessary,
policy guidance and information outreach assistance.

	
  

UNITED NATIONS OFFICE ON DRUGS AND CRIME (UNODC)

	
  

The United Nations Office on Drugs and Crime (UNODC)
is mandated to assist countries combat illicit drugs, crime
and terrorism.
The UNODC Regional Office for Southern Africa is based
in Pretoria and covers 11 countries in the region: Angola,
Botswana, the Democratic Republic of Congo, Lesotho,
Malawi, Mozambique, Namibia, South Africa, Swaziland,
Zambia and Zimbabwe. UNODC Southern Africa currently
provides field-based technical support to enhance capacity, research and analytical work by government authorities. The office also provides advocacy and support for the
ratification and implementation of relevant international
treaties. It assists with the development of domestic
legislation on issues such as border-control operations and
criminal justice responses to human trafficking; reducing
corruption and improving criminal justices systems; and
tackling substance abuse through demand reduction.
A key focus is to address violence against women and
children by providing training and capacity-building to
law enforcement officers in the region and, by establishing
one-stop centres for victims of gender-based violence in
South Africa.

CONTACT DETAILS
Mr. Andreas Zeidler
Advocacy & Information
Office: 012 342 0820
Cell: 082 414 7106
E-mail: andreas.zeidler@unodc.org
Address: 1059 Francis Baard Street
(Schoeman Street), Pretoria
Website: www.unocd.org
Facebook: UNODC-United Nations
Office on Drugs and Crime
Twitter: @UNODC

	
  

UNITED NATIONS INDUSTRIAL DEVELOPMENT ORGANIZATION (UNIDO)

	
  

CONTACT DETAILS

	
  

Mr. Nokwazi Moyo
National Project Manager-Greening
COP 17 Project Country Office
Office: 012 394 5544
Cell: 081 303 9171
E-mail: n.moyo@unido.org
Address:
77 Meintjies Street, Sunnyside, PO Box
28695, Pretoria
Website: www.unido.org

The mandate of the United Nations Industrial
Development Organization (UNIDO) is to promote and
accelerate sustainable industrial development in
developing countries and economies in transition. UNIDO
works to improve living conditions in the world’s poorest
countries by drawing on its combined global resources
and expertise. UNIDO advances the global development
agenda by focusing its activities on poverty reduction,
inclusive globalization and environmental sustainability.
Africa remains one of the focus areas of UNIDO’s work
since 60 per cent of its projects are in Africa. The focus is
directed to defining programmes for Africa as it relates to
the New Economic Partnership for Africa’s Development
(NEPAD) and the African Union (AU).
The regional UNIDO office is situated in Pretoria and
serves 10 countries: Angola, Botswana, Lesotho, Malawi,
Mozambique, Namibia, South Africa, Swaziland, Zambia
and Zimbabwe.

	
  

UNITED NATIONS ENTITY FOR GENDER EQUALITY
AND THE EMPOWERMENT OF WOMEN (UN WOMEN)

	
  

The role of the United Nations Entity for Gender
Equality and the Empowerment of Women
(UN Women) in South Africa is to support
	
   intergovernmental bodies in their formulation of policies,
global standards and norms. UN Women assists member
CONTACT DETAILS
states to implement these standards and provides technical
and financial support to those countries that request it, and
Mr. Syed Sadiq, PhD
forges partnerships with relevant sectors of civil society. UN
Deputy Representative and OIC
Women also holds the UN system
UN Women Multi-Country Office
accountable for its own commitments to gender
Office: 011 517 1592
equality, and regularly monitors system-wide progress on
Cell: 081 031 3311
this issue. Grounded in the vision of equality
E-mail : sadiq.syed@unwomen.org
enshrined in the UN Charter, UN Women, works for the
elimination of discrimination against women and girls; the
Ms. Ayanda Mvimbi
empowerment of women; and the
Programme Specialist
achievement of equality between women and men as
Office: 011 517 1613
partners and beneficiaries of development, human rights,
Mobile: 071 342 4391
humanitarian action and peace and security.
E-mail: ayanda.mvimbi@unwomen.org
The Multi-Country Office, based in Johannesburg, also works
Address: 1 Merafe House,
in Mozambique and Zimbabwe through its country offices
11 Naivasha Road, Sunninghill,
to put in place policy and legal frameworks that recognize
Johannesburg
gender equality and women rights.
Website: www.unwomen.org
Facebook: UN Women
Twitter: @UN_Women

	
  

UNITED NATIONS WORLD FOOD PROGRAMME (WFP)

	
  

CONTACT DETAILS
Mr. David Orr
Communications Officer for
Southern Africa
Office: 011 517 1573
Cell: 0829081417
E-mail: david.orr@wfp.org
Address: 11 Naivasha Road,
Sunninghill, Johannesburg
Website: www.wfp.org
Facebook: World Food Programme
Twitter: @WFP_Africa

The United Nations World Food Programme (WFP) is the
world’s largest humanitarian agency, with food assistance
programmes in more than 70 countries. WFP’s objectives are to
save lives and protect livelihoods in emergencies, prepare for
emergencies, as well as to restore and rebuild after emergencies. Going beyond traditional emergency food programmes
during cyclones and droughts, WFP’s new approach to food
assistance includes cash and voucher schemes, school meals,
fortified-food products to boost nutrition, and food-for-work
projects that build resilience and help mitigate against future
disasters. Government capacity- building and helping farmers
gain better access to markets are priorities.
Based in Johannesburg, WFP’s Regional Bureau covers nine
countries: Angola, Lesotho, Madagascar, Malawi, Mozambique,
Namibia, Swaziland, Zambia and Zimbabwe, and provides
oversight for the countries in the Indian Ocean.. The Regional
Bureau is the hub for the organization’s second largest procurement centre, from where thousands of tons of maize are
purchased every year for use in food assistance projects on the
continent and beyond.

	
  

WORLD HEALTH ORGANIZATION (WHO)

	
  

CONTACT DETAILS
Mr. Eugene Mahlehla
Health Promotion Officer
Office: 012 3057701
E-mail:
whosouthafrica@za.afro.who.int
Address: 351 Francis Baard Street
(Schoeman Street),
Pretoria
Website: www.who.int

	
  

The World Health Organization (WHO) is the directing and coordinating authority for health within the United Nations
system. It is responsible for providing leadership on global-health
matters, shaping the health-research agenda, setting norms and
standards, articulating evidence-based policy options,
providing technical support to countries, and monitoring and
assessing health trends. WHO uses a six-point agenda which
address two health objectives, two strategic needs, and two
operational approaches. These are promoting development,
fostering health security, strengthening health systems,
harnessing research, information and evidence, enhancing
partnerships and improving performance. WHO’s overall regional
performance is measured by the impact of its work on health in
Africa, particularly women’s health.
The mission of the WHO South Africa Country Office is to promote the attainment of the highest sustainable level of health
for all people living in South Africa through collaboration with
the government and other partners in health development
and the provision of technical and logistic support to country
programmes.

WORLD BANK GROUP

	
  

CONTACT DETAILS
Ms. Zandi Ratshitanga
Senior Communications Officer
Botswana, Lesotho, Namibia, South
Africa and Swaziland
Office: 012 742 3107
E-mail: zratshitanga@worldbank.org
Address: 442 Rodericks Street
Lynnwood Road, Pretoria
Web: www.worldbank.org/africa
Facebook: World Bank South Africa
Twitter: @WorldBankAfrica

The World Bank Group is the world’s largest funder of education,
an external funder of the fight against HIV/AIDS, a leader in the
worldwide fight against corruption, a strong supporter of debt
relief, as well as the largest international financier of biodiversity,
water supply and sanitation projects. The WB Group is composed
of five institutions: The International Bank for Reconstruction and
Development (IBRD), the International Development Association
(IDA), the International Finance Corporation (IFC), the
Multilateral Investment Guarantee Agency (MIGA) and the
International Centre for Settlement of Investment Disputes (ICSID). These organizations that make up the World Bank Group are
owned by the governments of UN member states, which have the
ultimate decision-making power on all matters, including policy,
financial and membership issues.
The World Bank has a strong and growing partnership with South
Africa, promoting sustainable development – financing, technical
and advisory services, and global development knowledge – for
the benefit of all. The Country-partnership strategy rests on three
pillars: urban development, rural development and regional
integrationto meet South Africa’s development challenges and
overcome the legacy of apartheid.
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